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marketing activities

* delivers a business personality

* resonates key messages

 provides a brand voice

* Creates consistency

* gets you recognised

* builds reputation
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Brand Cues

* When you hear the brand’s name, what immediately springs to mind?

e What else?

* visuals orimages
» product elements
 advertising

* signs or symbols
 other brand traits

» What do these stimuli suggest or signal about your brand?

* Whatis the mood of the brand?

« How does your brand make you feel about yourself?

* What do you feel when you see people engaging with the brand?

* How do the feelings and emotions this brand evoke in you differ from those your leading
competitor might evoke?
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Brand Style Guide

Minimal

Brand
Identity
Guidelines
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Contact Us
o Northern Body Corporate Management Hﬂ} NOWTHERN ==l

(\ “Focusing on North Queensiand” BOOY cORPORATE MaNAcEMENT  About Services BC Management Developers Blog Contact

Home About Us Services Developers BC h'ﬁnagement Contact Us

NORTHERN

BODY CORPORATE MANAGEMENT

Tl y e |

1K

“NBCM handiefall inquiries and complaints very promptly and.is remarkably tactful'in dealing with difficult situation that
sometimes arise:when.living within a complex Helen Annan.(Secretary Pembaren Place)

North Quee_nslanél's specialists in

| /Body Corporate Management |

« Strata
= community
= australia

SERVICES DEVELOPERS BODY CORPORATE

Northern Body Corporate Northern Body Corporate Northern Body Corporate are
Management treats each body Management can play a vital role trusted body corporate
corporate as an individual entity. for new strata title. managers.
This gives you the peace of mind We are involved from the very Managing schemes from Cairns

strata

O Brain-Q- Hevsi ©-COURAGE- L

QLD




ON-PAGE VS. OFF PAGE SEQ

SITE
PERFORMANGE

URL
STRUCTURE

ANCHOR
TEXT

HTML

TAGS CONTENT

INTERNAL
LINKING

BROKEN KEYWORD
LINKS DENSITY

LINK BUILDING

SOCIAL SIGNALS

BRAND
MENTIONS

DIRECTORY

GUEST SUBMISSIONS
POSTING

IMAGE/VIDED SOCIAL
SHARING ~ BOOKMARKING

ommunity
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* Google Analytics

* Keywords

* Google docs




Saint John's Cathé =
¥

[ Central A
See outside
Strata Community Association %
(Qld)
Website Directions Save
25 k%4 2 Google reviews
Association in the Brisbane central business district, Queensland

Located in: RACGP - The Royal Australian College of General
Practitioners - Queensland Faculty

Address: Suite 9A, Level 9/410 Queen St, Brisbane City QLD 4000
Hours: Closed - Opens 8:30AM Fri~

Phone: (07) 3839 3011

Overview
® Users
20
10
- March 2020
M Mew Viaitor M Returning Visitor
Users New Users Sessions
203 201 220
NN Y N B A NN Vo NI B A oY N
Humber of Seasions per User | Pageviews Pages / Session
1.08 370 1.68
N W —M—’W’ PP W | W —
Avg. Session Duration Bounce Rate
00:00:51 78.18%
AT
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4. Social Media
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4. Social Med

 Facebook

e LinkedIn
* Instagram
e YouTube

e Twitter




Connecton LinkedIn

Go to
My Network

ull Vodafone CZ = 12:20

My Communities 9
No pending invitations Manage all

People you may know from

INTERNATIONAL

I Connect } [ Conn@

Tap on
Find Nearby

Add contacts

Scan QR code

Find nearby (OFF) @

|
|

Turn the Toggle
to ON

il Vodafone CZ = 12:20

X Nearby
Share my
nearby status ® On O

0 People

Looks quiet around here

Check back later to network with
people nearby. Make sure to leave Find
Nearby ON.
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Page AdCentre  Inbox@  Managejobs  Notifications @  Insights More ~ Edit Page Info Settings Help ~ Posts

Northern Body Corporate Management

Published by Jason Griffith Yesterday 3t 08:59 - @

EINY

NORTHERN Northern Body Corporate Management are very honoured fo have been

ROBY CORPORATE MANABEMENT

named as Finalists in the 2020 Strata Community Management
Business (large) Award

Being a finalist in the category means so much to us, as providing strata
client services is what we're all about.

All of the credit for this achievement goes to our amazing team, whe
work hard every day to ensure NBCM strata clients are getting the best
for their body corporate.... See more

Northern Body

Gofpotate sl 11 North Queensland's specialists in STy - S== gy
Management 7 |

4 Body Corporate Management ANNOUNCING THE 2020 SCA (QLD) STRATA

Oy ] : COMMUNITY AWARDS FOR EXCELLENCE

FINALISTS

ol Like S\ Foliow = # Share

Performance for your post

Northern Body Corporate Management ke Like Page  ***
: ki e : 500 Feopi= Reaches \ ' SIRMA
Northem Body Corporate Management are very honoured to have been 41 s 3

named as Finalists in the 2020 Strata Community Management Business
(large) Award
26 16 10
Being a finalist in the category means so much to us, as providing strata O L= n n share rthel'n dy
client services is what we're all about te ma nago men

All of the credit for this achievement goes to our amazing team, who work 1 9, 1_
hard every day to ensure NBCM strata clients are getting the best for their OlLewe
body corporate.... See more
12 7» 5
.
ANNOUNCING THE 2020 SCA (QLD) STRATA g 2 . [ 0
COMMUNITY AWARDS FOR EXCELLENCE : o
176 ¢

FINALISTS o o B

NEGATIVE FEEDBACK

0 Hide post 0 Hide
0 Regort as spa 0Un
”u I A Get more likes, comments and shares
e RV Bl ELE Reported stats may be delayed fro Appests da posts This post is performing better than 85% of other posts on your Page.
h bod rthern body - Boost it to get more great results.
nort ern o y [<ely lgrnanageme:
>rr)orate managemen‘ = ’ : 500 217
.; ‘ '1“ 5’ = i , Peopie reached Engagements =
0 8 comments 2 shares
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Automated Marketing

WHAT IS MARKETING AUTOMATION?

-0-0-9-0-0-0-0

»
BuiLp EXECUTE MEASURE SEGMENT Route MOVE WARM ANALYSE
TARGETED THE EMAIL/WEBSITE BASED ON QUALIFIED LEADS TO MARKETING/
LISTS CAMPAIGN BEHAVIOUR & ACTIVITY & LEADS TO NURTURE SALES
ACTIVITY SCORE LEADS CRM CYCLE PERFORMANCE

‘Marketing Automation enables businesses to automate tasks and workflows
for the marketing and sales process, including prospect and customer profiling
on landing pages, lead scoring, sending automated personalised emails and

web recommendations to support lead nurturing and customer engagement”,
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Automated Marketing - Active Campaigns

> Contacts Campaigns Automations Deals Lists Forms Reports

Q 1 feature ¥

MKT Split Test 24 View Contacts Inactive

= View Emails

Start this automation when one of these actions takes place &

Sending Options
Contact subscribes to any list % O

Add new start
email

Send SMS

+

8,
"y split until 100 contacts have been split (has clicked any link)

+ +

Notify someone

Conditions and Workflow

9, 9,
%% send emall "Send one Email” (currently a draft) %% Send email "Send just One Emall” (currently a draft)

L L
g : :
L ]

Version 8.1-series-split-action. |

@ Wait for 1 weekis)

Contacts campaigns

Start-Up Smart Leads

Automations Deals Lists Forms Reports

(2]

Contact submits form Start-Up Smart Add new start

+

o,
Up Smart - Enquiry Thank Yo

+

Wait until has clicked a link Start Up Smart Brochure for up
to 5 days)

[ ]
+

Does the contact match the following conditions? (has dicked a link Start
Up Smart Brochure)

& View Emails

@ Q

1 Lawrence ~

28 View Contacts @ Active

Q

sending Options

Send email

Notify someane

Actions

Conditions and Workflow

Contacts

(<]
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* Google Analytics

* Facebook
e LinkedIn

* Instagram

 Twitter

* YouTube



Reach: Organic/Paid | « Post clicks Reactions, comments & shares § |

Published Post Type Targeting Reach Engagement Promote

e Tt & @ o 2 |

- Fevirivboy o
0_2410 S *’Z@ :{i:‘ ? ;: :: E}:?ﬂ:i;&in ing [ L] \* 54K el g'g[] I+ View Promotion
:2_8{t12r2020 m Have you joined? - @ Lk 3 4

25/02/2020 : - We love receiving Google = @ 082 6 Boost Post

23:51 - Reviews and seeing so many 0

Everyone has so much fun on
our mini-golf course. Come

23/02/2020 We are so excited about the 2 39 [ -
-y 26K f Boost Post
13:50 : March long week-end at the ¢ 0

241022020 @ i

dl
-8
|

dl

21/0212020 P We love our Splash Park at 2 36 -
13:13 . Big4 Swan Hill featured here L= ¢ K 1
2000212020 “ The March long week-end is S @ T 44 - Boost Post
12:48 “ B nearly full at Big4 Swan Hill. ’ 0
16/02/2020 See you at the festival in = 2 45 B
12K
05:04 March @ Visit Swan Hil - « 0
14/02/2020 E This is stunning. Just another e 2 a0 B
1.8K
04:07 thing to add to the list when = - 1
= —
Q?{EEIEOE[J Do you have a photo? = @ 26K E; 45
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www.marketingforbusiness.com.au/strata
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http://www.marketingforbusiness.com.au/strata
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